NMPABUTENIbCTBO POCCUNCKOW ®EOEPALINU

NMOCTAHOBIIEHUE
oT 23 ceHTs6psa 2010 r. N 731

OB YTBEPXXOEHUN CTAHOAPTA
PACKPbITUA NH®OPMALIMN OPTAHU3ALUAMU, OCYLLECTBIAIOLWLNMU
OEATENbHOCTbL B C®EPE YINPABNEHUA MHOITOKBAPTUPHBIMUA JOMAMU

Ha ocHoBaHun 4vactm 10 cratbm 161 XunmwHoro «kogekca Poccuinckon ®depepaunn
MpaButensctBo Poccuiickon Pepgeparmm nocTaHOBNSET:

1.  YTBepauTb  npunaraembli  CTaHOApT  pacKpbiTUS  MHoOpMaumm  opraHuMsauusimu,
OCYLLIECTBNALWUMM OeATENBHOCTL B chepe yrnpaBneHNns MHOrOKBAPTUPHbIMU AOMaMM.

2. YCTaHOBUTb, YTO OpraHM3auuu, OCYLLECTBASOWMNE Ha AEHb BCTYMJIEHUS B CUITY HACTOSILLEro
lMocTaHoBNEHUs OesTenbHOCTb B cdhepe ynpaBrneHUst MHOFOKBAPTUPHbIMM AOMaMM Ha OCHOBaHMU
3aKIYEHHbIX B COOTBETCTBUM CO cTaThen 162 XKunuwHoro kogekca Poccunckon denepaumm gorosopos
yNpaBfeHnsi MHOrOKBapTUPHbIM [OOMOM, 0053aHbl pa3mecTutb (onybnukoBaTb) WHGOPMaLMIO B
COOTBETCTBMM C YTBEPXAEHHbIM HacTosAWMM [MOCTaHOBNEHNEM CTaHOApPTOM B TeYeHMe 2 MecsueB CO
OHS1 BCTYNNeHus B cuny Hactosiwero [NoctaHoBneHus.

Mpencepnatens MNpaBuTenscTBa
Poccuiickon ®eaepauun
B.MYTWH

YTBEpXaeH

lMocTtaHoBneHunem lNpaButenscrea
Poccuiickon ®eaepauun

oT 23 ceHTs6psa 2010 . N 731

CTAHOAPT
PACKPbITUA NH®OPMALIUN OPIAHU3ALIMAMU, OCYLLUECTBNAOLMMUA
AEATENbHOCTb B C®EPE YMNPABJIEHUA MHOITOKBAPTUPHbIMX JOMAMMU

1. HacTtoswui [OKyMEHT ycTaHaBnmMBaeT TpeboBaHMSA K COCTaBy MHOpMauuy, NoAnexallen
pacKkpbiTUIO  OpraHuM3auusMu,  OCYLLEeCTBAWMMKN  OedTenbHOCTb B cdepe  ynpaBneHus
MHOrOKBapTUPHbIMX AOMaMU (Janee COOTBETCTBEHHO - yrnpasnsiolue opraHusauun, nHgopmaums), a
TaKke K nopsaKy, cnocobam 1 cpokam ee packpbITUS.

2. lNopg ynpaBnsoLwen opraHnsaunen B HacTodALEeM JOKYMEHTe MOHUMaeTCs Hpuandeckoe nuuo
HE3aBWCMMO OT OpraHM3aunOHHO-NPaBoBOW (OpMbI UMW  WHAMBMAYAlbHBIA  NpeanpuHMMaTensb,
OCYLLECTBMAOLWME OEATEeNbHOCTb B cdepe ynpaBrieHNss MHOTOKBapTUPHbIMW JOMaMu Ha OCHOBaHWUU
OOroBopa, 3aKMmYeHHOro B COOTBETCTBUM CO cTaTben 162 XunuwHoro kogekca Poccunckon ®enepaunm
(oanee - gorosop ynpasneHus).

Mop packpblTMeM uMHGOPMaUMM B HACTOSLLEM [OOKYMEHTe MOHUMaeTcsi obecneyeHve poctyna
HeorpaHMYeHHOro Kpyra nuy, K nHpopmauumm (He3aBUCMMO OT Lenu ee MnofyvyeHus) B COOTBETCTBUM C
npoLieaypon, rapaHTUpyloLLen HaxoxaeHne 1 nonyyeHne nHpopmMaLumm.

3. Ynpaensitowasa opraHm3auusi obs3aHa packpbiBaTb CreayoLLyo MHpopmMauumio:

a) obwwasn nHdopmaumsa ob ynpasnsitoLLe opraHusaumm;

6) OCHOBHbIE Noka3aTenu PMHaAHCOBO-XO3SNCTBEHHOW OEATENbHOCTU YNpaBnsoLWen opraHusaumm
(B YacTu NCMOMHEHNSA TaKoW yNpaBnstoLLEN OpraHn3aLmen JOroBOPOB yNpaBrieHust);

B) CBedeHMs O BbIMOMHAEMbIX paboTax (OkasblBaeMblX YyCryrax) no COOEpPXaHuio MU PEMOHTY
o6Luero nvyLecTsa B MHOrOKBapTUPHOM JOME;

r) NMopsgoK M YCNOBUS OKa3aHUA YCnyr Mo COAEPXaHWo UM PeMOHTY obulero mmywiectsa B
MHOrOKBapTUPHOM JOMe;

) cBegeHus o cTommocTu paboT (ycnyr) No coAepxaHuio U PeMOHTY obliero umyllecTsa B
MHOrOKBapTUPHOM OOME;

e) cBefeHus o LeHax (Tapudax) Ha KOMMYHarbHblE Pecypcbl.

4. Otka3 B npegoctaBneHUn uUHOPMaLMM MOXET ObiTb ob6xanoBaH B YCTaHOBIIEHHOM
3akoHoaaTtenbcTBoM Poccuiickon degepaumm cynebHom nopsake.



5. Ynpasnsawowmmmn opraHnsaumamMmm nHpopmaLums packpbiBaeTca nyTem:

a) onybnkoBaHus Ha odmumanbHOM canTte ynpaBnsoLLen opraHusauuu B
MHOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTu VIHTepHeT (ganee - ceTb VIHTepHeT), wnn Ha
ouumanbHOM calTe oOpraHa WCMONHUTENbHOM BnacTu cybobekta Poccunckon degepaunn,
OnpeaensiemMoro BbICLUMM WUCMOSNTHUTENbHBIM OPraHoOM rocygapCTBEHHOM Bnactu cybbekta Poccuiickon
dPepepaummn, B cetm VIHTepHeT, unum Ha odwuumanbHOM canTe opraHa MEeCTHOro CaMOynpaBrieHUs
COOTBETCTBYIOLEr0  MyHUUMNanbHOro obpas3oBaHus, Ha Tepputopum KOTOPOro ynpasnsioLlias
opraHn3aums ocyLLeCTBISEeT CBOK AeATENbHOCTb, B ceTn NHTEepHeT;

0) onybnukoBaHWs B odumuManbHbIX MeYaTHbIX CpeacTBax MacCOBOW WMHOpPMauMK, B KOTOPbIX
nyoGrnuKylOTC akTbl OpPraHoB MECTHOIO CaMOynpaBfeHUs UK  KOTOpble pacnpoCTpaHATCAa B
MYyHULMNAnNbHbIX 06pa3oBaHnsIX, HA TEPPUTOPMM KOTOPLIX YNpaBnsAoLlMe opraHu3aLmm OCYyLLEeCTBASIOT
CBOK 4eATENbHOCTL (Aanee - opuumanbHble NeYaTHble U3gaHus);

B) pasMelleHus Ha WHMOPMAUMOHHBIX CTeHOax (CToMkax) B MOMELLEHUM YNpaBnsioLwen
opraHmsaumu;

r) npegocTaBneHuss WHGOPMaUMM Ha OCHOBaHUWM 3anpocoB, MOAAHHBbIX B MWCbMEHHOM WK
3MNEeKTPOHHOM BMAE.

6. VHdopmaums pasmellaeTcs ynpaenslowen opraHvsaumen Ha camtax B ceTu WHTepHer,
BbIOpaHHbIX €0 U3 YMcna CarToB, yKaszaHHbIX B NoanyHkTe "a" nyHkra 5 Hactosiwero gokymeHta. [pu
3TOM MHOpMaLMsa OOMKHa OblTb AOCTYMNHA B TeYeHue 5 ner.

YnpaBnswowasa opraHusaumst obaszaHa coobwate nNO 3anpocy noTpebutenen - rpaxgaH u
opraHusauumn, SBnALWUXca cobCTBEHHMKaMN (HaHMMaTensiM1) NOMELLEHNA B MHOTOKBapTMPHOM AOMe
(nanee - notpebuTtenb), agpec oduuManbHOro canTa B CeTM VIHTEpHET, Ha KOTOpPOM pasMeLlleHa
UHopmaums.

Ha TeppuTopusx, rae oTCyTCTBYEeT 4OCTYN K ceTu VIHTepHeT, MHpopMauus packpbliBaeTcs NyTem ee
onybnukoBaHua B odmuManbHbIX MevYaTHbIX W34aHuAX B MOJSIHOM 0ObemMe, a Takke MyTem
npefocTaBneHus MHpopmMauum Ha OCHOBaHMM NMMCbMEHHBIX 3arnpoCcoB.

7. YnpaBnswuwias opraHnsauus obsizaHa pasmelyatb Ha MHAOPMaLMOHHBLIX CTeHAax (CTonkax) B
noMeLLeHNM ynpaBnstoLLen opraHnsaumm n coobliaTte no 3anpocy notpebutenen agpec oduumansHOro
canTa B cetn VIHTepHeT, Ha KOTOPOM pa3MellleHa MHopMauusi, a TaKkke HaMMEHOBaHUSI N PEKBU3UTHI
oduumanbHbIX NeYaTHbIX 3gaHun, rae pasMelleHa nHpopmaums.

8. B pamkax obwen wuHdopmaunm 06 ynpaBnsoLen opraHuM3auuyM packpbiTUiO noanexar
cnegyowue ceegeHus:

a) pMpMeHHOEe HaMMeHOBaHWe pPUaANYECKoro nuua, damunms, NMa U OTYECTBO PYyKOBOAUTENS
yrnpasnsoLLen opraHnsaunm nnm daMmmnms, UMsi 1 0TYECTBO UHAUBUAYANbHOrO NpeanpuHuMaTens;

0) pekBM3nTbI CBMAETENbCTBA O rOCYy4AapCTBEHHON perncrpauun B KayecTBe pugmnyeckoro nvua
WU MHOMBUOYANbHOIO NpeanpuHMMaTenst (OCHOBHOW rocy4apCTBEHHBIN PErMCTPaLMOHHbIA HOMep, AaTta
€ro NPUCBOEHUSI U HAMMEHOBAHWE OpraHa, NMPUHSBLLErO PELLEHNE O perncTpauumn);

B) NOYTOBLIV agpec, agpec hakTUYeCKOro MECTOHAxX0XAEHUSI OPraHoOB YNpaBreHUs ynpaensoLwen
opraHusaunu, KOHTaKTHble TenedoHbl, a Takke (Npy Hannuuu) oduumanbHbli cant B ceTn UHTepHeT u
agpec 3NeKTPOHHOWM NoYThI;

r) pexvm paboTbl ynpaBnsiolWen opraHnsauun, B TOM 4YWCMe 4Yacbl FIMYHOTO NMpuema rpaxgaH
COTPYAHMKaMM yNpaBnsioLLen opraHnsaumm n paboTbl AUCNEeTYEPCKUX CNyxo;

) nepevyeHb MHOTOKBapPTMPHbIX JOMOB, HAaXOASILLUXCA B yNpaBreHUM ynpasBnsoLwen opraHMsauum
Ha OCHOBe JOroBopa ynpasreHus, ¢ ykazaHnem agpecoB 3TWX AOMOB M obLien nnowaam noMeLweHni B
HUX;

€) nepevyeHb MHOrOKBapPTMPHBLIX OOMOB, B OTHOLUEHWM KOTOPbIX AOroBOpbl YnpaBneHust Obinu
pacToprHyTel B npeAblayliemM KaneHgapHOM rogy, C ykasaHMeM afpecoB 3TUX AOMOB M OCHOBaHWUN
pacTOpXXeHWs1 JOTOBOPOB YMNpaBleHus:;

) CBELEHWsI O YNIEHCTBE YNPaBnsOLLEN OpraHn3aunm B CamoperynmpyeMoi opraHm3aumm n (unm)
ApYyrMx 06beaMHEHNAX YNPaBsoLWMX OpraHM3aumi ¢ ykasaHMemM ux HaMMeHOBaHUM N agpecoB, BKIoYas
odumumanbHbI cant B ceTn NHTepHeT.

9. B pamkax nHdopmMaumm 06 OCHOBHbIX NokasaTensax MHAHCOBO-XO3SIMCTBEHHOW AeATeNlbHOCTU
yrnpaBnsioLLEen opraHn3aLmm packpbITUIO MOANEXaT crneayloLlime CBeAeHUS:

a) rogoBas byxrantepckasi OTYETHOCTb, BKMOYas Byxrantepckmun 6anaHc n NpunoXXeHns K Hemy;

6) cBegeHua o goxodax, MOMYYEHHbIX 3@ Oka3aHue YCNyr Mo YnpaBneHW0 MHOTOKBapTUPHbLIMU
AoMamu (Mo AaHHbIM pa3fenbHOro y4yeTa AOXOA0B N pacxodoB);

B) CBedeHWss O pacxodax, MOHECEHHbIX B CBA3W C OKa3aHWeM YCMyr Mo yrnpaBfeHuio
MHOFOKBapTUPHbIMWU AoMaMu (Mo AaHHbIM pa3feribHOro yyeTta AOXO40B U pacxonoB).

10. B pamkax nHcopmaumm o BbiNorHAEMbIX paboTax (OkasblBaeMblX ycrnyrax) no CoaepXaHuo u
pemMoOHTy ofulero umyllectBa B  MHOIOKBapTUPHOM  [OMe, BbINOMHAEMbIX  (OKa3bliBaeMbiX)
HenocpeACTBEHHO YNpaBrsioLwWwen opraHnsaunei, packpbiTUIO Noanexar criegyloLlme ceBefeHuns:

a) ycnyru, okasblBaemble YMpaBrsiolWen opraHuM3auMen B OTHOLWEHUW oblero wumyllecTsa
COBCTBEHHUKOB MOMELLEHUA B MHOrOKBApTUPHOM [OMeE, M3 uucrna ycnyr, ykasaHHbix B [MpaBunax



cogepxaHus obwero wumywlectBa B MHOIOKBapTMpPHOM AOMe, YTBepXAeHHbIX [locTtaHoBneHvem
MpaButenbctBa Poccuiickon Pegepauunm ot 13 aBrycta 2006 r. N 491;

6) ycnyru, cBsi3aHHble C OOCTWXEHWEM Lenen yrnpaBrleHUs MHOrMOKBapTUMPHbIM AOMOM, KOTOpbIE
0Kas3bIBalOTCH YNpaBnsoLWen opraHisaumnen, B TOM Ymchne:

yCnyru, OKasblBaeMble YNpaBndAlOWEn opraHusauuerr Mo obecrneyeHuWto MNOCTaBkM B
MHOFOKBapTUPHbIA OM KOMMYHarbHbIX pECYPCOB;

3aKknioyeHne OT UMEHU COOCTBEHHWKOB MOMELLEHWA B MHOrFOKBapTUPHOM [AOMe [OroBopoB 00
MUCnonb30BaHUM obLLIero umyllectsa COOCTBEHHWKOB MOMELLEHUN B MHOFOKBapTMPHOM [OMe Ha
YCIoBUsIX, OnpeaerneHHbIX pelleHnem obuiero cobpaHusi (B TOM 4ucrie OOrOBOPOB Ha YCTaAHOBKY M
3KCMMyaTaumio peknamMHbIX KOHCTPYKLNIA);

OoxpaHa noavesaa;

OXpaHa KONNEKTUBHbIX aBTOCTOSIHOK;

y4yeT COOCTBEHHMKOB MOMELLEHMI B MHOTOKBAPTUPHOM OME;

WHbIE YCIYrX MO YNpaBfieHN0 MHOTOKBAPTUPHBLIM JOMOM.

11. B pamkax MHopMauun o Nopsiike W yCNOBUSAX OKa3aHWsi YCIyr Mo COAEPXKaHWUK U PEMOHTY
o6LLero nmyllecTsa B MHOFOKBapTUPHOM JOME PacKpbITUIO MOANEXAT CrneayloLime CBeAeHUs:

a) MpoeKT [oroBopa YNpaeneHus, 3akm4yaemMoro ¢ CoOCTBEHHMKaAMW MOMELLEHVMA B
MHOFOKBapTUPHbIX aomax, TOBapuLLLEeCTBaMMU COOCTBEHHUKOB Xunbs, XUMULHBIMMU,
XUNULLHO-CTPOUTENBHBIMU UMM MHBIMU  CMELManmM3MpoBaHHbIMKU NOTPEOUTENBCKUMU koonepaTuBamu,
KOTOPbIN JOIMDKEH COAEPXaTb BCE CYLLECTBEHHbIE YCIOBMS JOMOBOPA YNpaBneHus;

0) cBegeHMs O BbIMOMHEHUN 00s13aTENbLCTB MO AOrOBOpaM YMNpaBfieHUS B OTHOLUEHUWN KaXOoro
MHOrOKBapTUPHOIro 0Ma, KOTOpbIE AOMKHbI coaepXaThb:

nnaH paboT Ha cpok He MeHee 1 roga MO COAEpXaHWO M PEMOHTY obuiero mmyliectsa
MHOFOKBapTMPHOTO OOMa, Mep MO CHWKEHUIO pacxodoB Ha paboTbl (ycnyru), BbIMNOMHAEMbIE
(okasbiBaeMble) ynpaBnsioWen opraHusaumen, ¢ ykazaHmem nepyvogudHoOCTU U CPOKOB OCYLLLECTBIEHMS
Taknx paboT (ycnyr), a Takke cBefeHust 00 MX BbINOMHEHUN (OKA3aHWM) U O NMPUYUHAX OTKITOHEHUSA OT
nnaHa;

CBeEeHMs O KOINMYECTBE CIy4aeB CHWKEHWsI MnaTbl 3a HapyLleHWs KavyecTBa COAEpXaHus U
peMoHTa obLlero MMyLecTsa B MHOrOKBapTUPHOM AOME 3a NoCreaHui kKaneHaapHbIn rog;

CBELEHUS O KONMYECTBE CIyYaeB CHWXKEHNS NnaTthbl 3a HApPYLLIEHUS Ka4eCTBa KOMMYHasbHbIX YCMyr
1 (unu) 3a npeBblLLEHNE YCTAaHOBNEHHOW NPOAOIKUTENBHOCTM NEPEPBLIBOB B UX OKa3aHWM 3a NocrneaHumn
KaneHgapHbIn rog;

CBEOEHUs O COOTBETCTBUM KayYeCTBa OKa3aHHbIX YCMyr rocyaapCTBEHHbIM U WHbIM CTaHZapTam
(Mpu HanNU4MM TakMxX CTaHAapToB).

12. B cnyyae npuBnedeHnss ynpaensiollen opraHnsaumMm B npeablaylieM KaneHgapHoM rogy K
agMWHUCTPaTUBHOWM OTBETCTBEHHOCTU 3a HapyLleHus B cdepe ynpaBreHnst MHOroOKBapTUPHBIMW LOMaMM
packpbITUIO MoAnexaT KONMMYECTBO Takux CIydaeB, KOMMU [OOKYMEHTOB O TMNPUMEHEHUM Mep
agMWHUCTPaTUBHOIO BO3AEWCTBUS, @ TaKKe Mepbl, MPUHATbIE ANst YCTPAHEHUS HapyLUEHUI, MOBMEKLLIMX
NpYMEHEeHNe agMUHNCTPATUBHBIX CaHKLWN.

13. Hdopmauus o ctoumocTy paboT (ycnyr) ynpaBnsioLLen opraHnsanmm JormkHa cogepxarhb:

a) onucaHve CcoaepXaHusi Kaxgow paboTbl (ycryru), NepuoaMYHOCTb  BbINMOMHEHUS pPaboThl
(okasaHust ycnyru), pesynbTaT BbIMOMHEHNs paboTbl (OKa3aHus ycnyru), rapaHTMRHBIN CPOK (B cny4ae,
ecnn rapaHTusa kadectBa paboT npegycMmoTpeHa denepanbHbiM 3aKOHOM, MHbIM  HOPMATUBHbLIM
npaeBoBbIM akToM Poccunckon ®enepaunm nnum npeanaraeTcs yrnpaensioLWen opraHm3auuein), ykasaHme
KOHCTPYKTMBHbIX OCODOEHHOCTEN, cTeneHun (pU3n4eckoro M3Hoca M TEXHUYECKOrOo COCTOSHMS obLiero
MMYLLIECTBA MHOTOKBApPTUPHOro AoMa, onpeaensiowme BbiIoop KOHKPETHbIX paboT (ycnyr);

6) cToMMOCTb Kaxgon paboTbl (ycryrn) B pacdeTe Ha eguHuLy nameperuns (Ha 1 kB. meTp obLuen
nnowagn NnoMeLLleHMn B MHOrOKBapTUPHOM JOMe, Ha 1 Nor. METp COOTBETCTBYHOLLMX MHXEHEPHbLIX CETEN,
Ha 1 KB. MeTp NMoLwaaun oTAemNbHbIX 0OBbEKTOB, OTHOCALMNXCSA K 0OLLIEMY MMYLLECTBY MHOTOKBApPTUPHOTIO
Aoma, Ha 1 npnbop y4eTa COOTBETCTBYIOLLLENO KOMMYHAarbLHOIo pecypca v ap.).

14. B pamkax nHcopmMaLmm o LieHax (Tapudax) Ha KOMMYyHarnbHble PeCypCbl pacKpbITUIO noanexaT
cnepyowmne ceBeaeHns:

a) nepevyeHb KOMMYHAlbHbIX PECYPCOB, KOTOpPble YMNpaBnsiolWasi opraHM3aumsi 3akynaeTt Yy
pecypcocHabxalolWmx OpraHmsauun, C YyKasaHMeM KOHKPETHbIX MOCTaBLMKOB, a Tawkke obbema
3aKyrnaembIX PECYPCOB U LIEH Ha TakMe pecypchbl, MO KOTOPbIM YNpaBmsoLwas opraHn3aums 3akynaeTt ux y
pecypcocHabxatoLLmx opraHm3auni;

0) Tapudbl (LeHbl) ons noTpeduTtenen, yCTaHOBIEHHbIE AN peCypCoCHabXatoLWmMx opraHM3auun, y
KOTOPbIX YMNpaBnslowas opraHusaums 3akyrnaet KOMMyHamnbHble pecypcbl. [lpy aTtom ynpaenstoLias
opraHuMsaunsi ykasblBaeT pPEeKBM3UTbl HOPMAaTMBHbIX MNPAaBOBLIX aKTOB (AaTa, HOMep, HavMeHOBaHue
NPUHSBLLIErO akT opraHa), KOTOpbIMUK YCTaAHOBMEHbI TakMe Tapudbl (LeHbl). CBeaeHns o Tapudax (LeHax)
NPUBOAATCA MO COCTOSIHUIO Ha [OeHb PackpbITUs MHoOpMauum u noanexar OOGHOBNEHWIO B CPOKM,
yKasaHHble B MyHKTe 16 HAacToALLEero JOKYMEHTa;



B) Tapudbl (UEHbl) Ha KOMMYHalbHble YCNyrW, KOTOpble MPUMEHSIIOTCA YyMNpaBnsaoLwwen
opraHusaumen ans pacyeTa pasmepa nnartexen gnsi notpedurenen.

15. IHopmaums, nognexalan packpbiTUO yNpaBnsaloLWen opraHsaunen nytem pasmeLleHnss Ha
WHOPMALMOHHBIX CTeHAax (CTorKkax) B MOMELLEHMU YMNpaBnsAloWwen opraHnsauun, AofmkHa ObITb
JOCTyNMHa HeOrpaHMYEHHOMY Kpyry nuy B TevyeHue Bcero pabodero BpeMeHu yhnpaBnsioLlen
opraHusaumm. WHdopmauuoHHble CcTeHabl (CTOWKM) [OSPKHbI pacnonaratbCd B AOCTYNHOM  AnS
nocetutenen mecte n oPOpPMNATLCA TakMM 06pa3om, YTOOblI MOXHO ObITO CBOOOOHO O3HAKOMUTLCS C
pasmeLLEeHHON Ha HUX MHopMaLnen.

YnpaBnsiowue opraHusauun XpaHaT Konuyv MaTtepuarnos, pas3MellaeMblX Ha MHAOPMaLUOHHBIX
cTeHaax (CToWkax) B MoMeLleHMM ynpasnstoLwen opraHnsaumm (Bkrodasi Bce 0OGHOBNEHMST), B TeyeHne 5
ner.

16. N3aMeHeHus, BHECEHHbIE B PacKpbITyi0 MHGOPMAaLMIO, nognexaTr onybnukoBaHUIO B TeX Xe
WCTOYHMKAX, B KOTOpbIX MepBOHa4danbHO Obia onyGnvkoBaHa COOTBETCTByKLWAsd WHdopmauus, B
cnegyrowmne Cpoku:

a) Ha odmumansHoM cante B ceTn MHTepHeT, yka3aHHOM B MoAanyHkTe "a" nyHKkTa 5 Hactosiwero
OOKYMEHTa, - B TeyeHue 7 paboumx gHEen co AHA N3MEHEHNSI COOTBETCTBYIOLLUNX CBEOEHUI;

06) B odwmuManbHbIX MevyaTHbIX u3gaHusax - B TedeHne 30 OHEW CO [OHA U3MEHEHWs
COOTBETCTBYIOLLNX CBEAEHUIA;

B) Ha MHMOPMAaUMOHHbLIX CTeHdax (CTovkax) B MOMELUEHVUM YNpPaBnsloWwen opraHusauum - B
TeyeHue 2 paboumnx gHeln Co AHA U3MEHEHMS COOTBETCTBYIOLLMX CBEOEHUN.

17. PackpbiTue vHdopMauum MOXeT OCYWECTBASATbLCA Ha OCHOBaHWW MWCbMEHHOrO 3anpoca wu
3anpoca B 3N1EKTPOHHOM BUuae.

B cnyyae ecnu 3anpawvBaemas wuHdOpMauuMs packpbita B Heobxogumom obbeme Ha
odmumanbHoOM cante B ceTu VIHTepHeT u (Mnu) B oduumanbHbiX NevaTHbIX U3gaHusx, ynpasnsiollas
opraHu3auus BrnpaBe, He packpbiBas 3anpalivMBaemyld WHGOpMauuo, COoOWUTL aapec yKa3aHHOro
odmumanbHOro cavita u (MnM) HaUMEHOBAHMS U PEKBU3UTbI OULMANbHbIX MEeYaTHbIX W3daHun, roe
pasmeLlleHa nHdopmauus.

18. MHdopmauua Ha OcHOBaHMM 3anpoca B SMEeKTPOHHOM Buae npefocTaBnseTca Ha ajpec
3MNEKTPOHHOW NOYThI NOTPebuTensi B TedeHne 2 paboumnx gHer co AHA NOCTyNeHus 3anpoca.

19. OTBeT Ha 3anpoc B 3ANEKTPOHHOM BuAe AOMMKEH cogepxaTb TEKCT 3anpoca noTpebuTens,
3anpawimBaemyro MHgopmaumo, daMmunmio, MMsi, OTYECTBO U JOSMDKHOCTb COTPYAHWKA YMpaBnstoLlen
opraHusaumv unv MHAMBUAYanbHOro NpeanpuHMMaTEens, HanpaBnsaoLWEro MHopMaLuo NnoTpedbuTento.

20. MNpuHATbIE B 9NEKTPOHHOM BMUAE 3anpocChkl, @ TakKe MofyYeHHbIe MMCbMEHHbIE 3anpochl 1 KONMUK
OTBETOB MOTPEOMTENAM XPaHATCSA YMNpaBrsiolen OpraHu3aumner COOTBETCTBEHHO Ha 3MEKTPOHHOM U
OymMaXKHOM HoCUTEensaX He MeHee 5 nerT.

21. lNpepoctasneHne nHdopMaLMmM No NUCbMEHHOMY 3anpocy ocyulectenaetca B 20-AHEBHbIN
CPOK CO [HA ero MOCTynneHus nocpefcTBOM HanpasneHus (B NUCbMEHHOW dopmMe) B aapec
notpebutensa MNo4YTOBOrO OTNpPaBneHuss nvMbo BblgayuM 3anpawvBaemMon  MHOPMaLUKU  JIMYHO
noTpebuTento No MeCTy HaXOXAEHWS YyNpaBNSAOLLEA OpraHM3aLnm.

22. TlucbMeHHbIM 3anpoc, MNOCTYNMBLUMA B afpec YnpaBnsiolen opraHvsauuun, noanexuT
peructpaumm B [OeHb ero MnocTynneHus C MpUCBOEHUEM eMy perncTpauuoHHOro Homepa U
NpocTaBfeHMEM LUTammna COOTBETCTBYHOLLEN yNpaBnsoLLEen opraHm3auuu.

23. B nuMCbMeHHOM 3anpoce, MNOAMUCAHHOM noTpebutenem, ykasbiBaAlOTCA YyrpaBnstoLias
opraHusauusi, B agpec KOTOpPOM HanpasnsieTcs 3anpoc, amMunusi, UMs U OTYEeCTBO (HanMMeHoBaHue
topuguyeckoro nuua) notpebutens, NOYTOBLIN afgpec, Mo KOTOPOMY OOIDKEH OblTb HampaBfieH OTBET,
usnaraeTcsa CyTb 3asiBEHUs, a Takke ykasblBaeTcs Cnocob nonyyeHus nHgopmaumm (nocpeacTBoMm
NMOYTOBOrO OTNPABMEHUS UMW Bbl4AYM NIMYHO NOTpebuTento).




